Video Visit - Patient Technical Eligibility Checklist @tn

Basic technology required

(O Internet Access

A stable internet connection good enough to watch videos or connect to a video chat is required.

(O Device for Video Calls

At least one of the following options must be available to complete your appointment via video:
(O APCor Mac computer with a camera, microphone and speaker

(O Alaptop (with a camera, microphone, and speaker embedded or attached)
(O iPhone/iPad or Android smartphone/tablet

(0 Email Address

An email address is required. The email will be used to receive instructions from do-not-reply-
otninvite@otn.ca on how to test the device, prepare for and connect to the video visit.

Do you meet all three requirements above?

S T

@ Congrats, you seem to be eligible! @ Sorry, you’re not ready yet.
®  Getthe “Your Virtual Visit Appointment” #  Ifyou are technically ineligible but are contagious
handout from your health care provider. or have been instructed to self isolate, please
contact your health care provider directly to make
®  Find a private location to do the video visit with alternate appointment.

your provider without being disturbed.

Find someone in your social network who has
used video calling tools before such as Skype,
FaceTime, Google Hangout etc. to help you out.

° Visit otn.ca/video-evisit-help/ to learn how to
prepare for or join your appointment.

® |t may be possible for you to attend your
appointment at a nearby health care facility that
hosts patients for video visits. Ask your health care
provider if this is applicable for your situation.
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